RAMOGI INSTITUTE OF ADVANCED TECHNOLOGY

RIAT HILL
P.0.BOX 1738 - 40100 KISUMU, Cellphones: 0734-251622 / 0734-257622

E-mail: riatcollege2015@gmail.com Website: ramogiinstitute.ac.ke

COMPLIANT HANDLING FRAMEWORK

Person Responsible | Activity
DEPUTY PRINCIPAL

Receiving and recording
cases complaints

Is it
Internal?

Classification

Yes
\ 4
Isita Handling of the case
Student >
Related?
Brief Prepared SISI It Z?
and records kept olved:
DEAN OF
STUDENTS Yes No
\ Is ita
Handling of the case Solved?
\ 4
Report Compiled
and records kept
PRINCIPAL
\4

Isita
Solved?

Report released

to authorities Handling of the case

[ Report Compiled and records kept ]




